
Commission 

Individual Title Orders 
A 2.5% commission will be allowed to agencies on 
institutional subscriptions. To calculate the discount, 
subtract 2.5% from the U.S. institutional rate, then 
add the necessary postage and GST. 

e-Duke Journals Scholarly Collection and Euclid Prime 
Agents and consortia will receive a 5% discount on renewal 
orders. For new orders, agents and consortia are eligible for 
a one-time 10% discount. (New orders are defined as customers 
who have not previously purchased the e-Duke Journals 
Scholarly Collection or Euclid Prime, not customers who are 
new to a particular agent or consortium.)

Cancellation Policy 
No refund will be made once the first issue of a journal 
subscription has been served. Back-issue orders cannot be 
canceled or returned once issues have been shipped.

Change of Address 
Please notify us of address changes, supplying both the old 
address and the new one. Duke University Press cannot 
forward issues returned by the post office without written 
notice of the new address from the subscriber or the agent.

Print Claims/Shipping Time/Airmail 
Claims for missing issues are honored for one year following 
the date of shipment. Only issues that have been lost or 
damaged in transit will be replaced free of charge. Domestic 
subscribers should allow six weeks for delivery of issues. 
Subscribers outside the U.S. should allow ninety days for 
delivery of issues. Airmail and express-delivery rates are 
available upon request.

Format Changes to Subscriptions 

Duke University Press has experienced a considerable 
number of format change requests to original agency orders. 
Duke University Press has created a standard policy for 
format changes:

Downgrades:  (A downgraded subscription is defined as a 
print-plus-electronic subscription that is changed to a print-
only or electronic-only subscription.) Downgraded orders 
will no longer be accepted once the first issue of a journal 
subscription has been served.

Upgrades:  (An upgraded subscription is defined as a print-only 
or electronic-only subscription that is changed to a print-plus-
electronic subscription.) Upgrade requests will be accepted. 
Please allow six weeks for processing from the time that 
payment is received by Duke University Press. Upgraded 
accounts will not receive online access until payment has 
been processed.

Electronic Access 
Most Duke University Press journals are accessed 
electronically via HighWire Press. The Duke Mathematical 
Journal, DMJ 100, the Notre Dame Journal of Formal Logic, 
and Euclid Prime are accessed via Project Euclid. The  
e-Duke Books Scholarly Collection is accessed via ebrary. For 
more information, please visit www.dukeupress.edu/library.

General Subscription Terms 
Subscriptions from agents are accepted on a volume- and 
calendar-year basis only. Format (print-only, electronic-
only, print + electronic) must be indicated on the order. 

Contact Information

Duke University Press 

Journals Customer Service 

Box 90660, Durham, NC 27708-0660 

dukeupress.edu/journals 

Phone: 888-651-0122  

(toll-free in the U.S. and Canada) 

or 919-688-5134

Fax: 888-651-0124 (toll-free in the U.S. 

and Canada) or 919-688-2615

E-mail: subscriptions@dukeupress.edu

Orders and Customer Service Inquiries 

Hours of Operation:  

8:30 a.m.–4:30 p.m. (EST)
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Payment Terms 
All orders are to be prepaid, including postage charges. 
Payments for electronic collections must be confirmed 
through Duke University Press before payment is 
submitted. Incorrect payments will be returned.

All payments must be remitted in U.S. dollars and by 
draft payable on a U.S. bank. Orders may be charged to 
MasterCard, VISA, or American Express. All other forms 
of payment will be returned unless special permission has 
been granted. Our federal ID number is 56-0532129. 

All payments for Canadian subscribers must include 5% 
GST, which must be collected from the customer (GST 
R131868853). 

No returns will be accepted. 

Postage for Back Volumes/Single Issues 

If shipped within the U.S.: $4 for the first issue; $1 for each 
subsequent issue.

If shipped to Canada: $4 for the first issue; $3 for each 
subsequent issue. 

If shipped outside the U.S. and Canada: $6 for the first issue; 
$4 for each subsequent issue. 

When figuring rates for back volumes, please include postage 
for each issue. 

Renewal Invoices and Notices 
Renewal orders are processed more promptly if they include 
our customer account numbers.

Renewal notices are not sent to institutions subscribing 
through agencies. If you want your agency to be notified 
of upcoming expirations, please request a renewal list of 
your customers.

Subscriptions at Individual Rates 
It is our policy to accept subscriptions at individual rates 
only when they are paid by personal check or credit card. 
We assume that all domestic subscriptions paid through 
institutional funds—including those paid through 
subscription agencies—should be billed at the institutional 
rate. We continue to accept agency payments on behalf 
of individual subscribers outside the U.S. so long as full 
end-user address information is provided for verification 
purposes.

Site License Agreement 
Site license agreements are required for the e-Duke  
Books Scholarly Collection, the e-Duke Journals Scholarly 
Collection, the Duke Mathematical Journal, DMJ 100, and 
Euclid Prime. Please visit www.dukeupress.edu/library 
for more information.

Wire Transfers  

Subscribers outside the U.S. may submit payment via wire 
transfer. Please complete the following steps. (Duke University 
Press is not responsible for delays caused by wire transfers sent 
without the information listed below. Customers are responsible 
for any bank fees associated with the wire transfer. If the amount 
remitted does not cover these fees, issues will not be served until 
full payment is received.)

1. Please send transfers to 
Bank               Wachovia Bank N.A. / Charlotte, NC USA 
ABA#              053000219 (domestic wires only) 
Swift Code       PNBPUS33 (foreign wires only) 
Beneficiary       Duke University Concentration Account 
Account           #2023740253053

2. Please include the following information: 
Duke University Press Journals Customer Service 
Accounting/Finance

New federal regulations require that bank wires contain the 
beneficiary’s address. Please use this address: 
Duke University / 705 Broad Street / Durham, NC 27708

3. Once the wire transfer is complete, please send an 
acknowledgment e-mail to subscriptions@dukeupress.edu 
(failure to do so will generally result in delay of the order, 
since the funds are deposited into a general account). In 
your acknowledgment e-mail, please include the following 
information:

•  Total amount of transfer 
•  Duke University Press account number 
   and full shipping address 
•  Description of items purchased with incoming funds



American Literary Scholarship 
American Literary Scholarship is sold as a journal, on a 
subscription basis only. The volume published in 2009 
will cover scholarship published in 2007. 

American Literature 
High schools may purchase library subscriptions at the 
individual rate. 

American Speech 
Back-volume prices for American Speech do not include 
the supplemental PADS (Publication of the American Dialect 
Society), a monograph series, which is sold individually if 
not part of a current subscription. PADS is included in all 
current institutional subscriptions.

Camera Obscura 
Volume 24 includes issues 70–72.

Duke Mathematical Journal 
The Duke Mathematical Journal will produce 5 volumes  
(15 issues) in 2009. Back-volume prices reflect single 
volumes, not full calendar years. 

The Duke Mathematical Journal is available online 
through Project Euclid. Please see dukeupress.edu/dmj 
for more details.

History of Political Economy 
Subscriptions to History of Political Economy include an 
annual clothbound supplement as the fifth issue. Back-
volume prices do not include the supplement, which is 
sold individually if not part of a current subscription. 
Single-issue prices do not apply to annual supplements, 
priced at $59.95 each.

New German Critique 
Volume 36 includes issues 106–108.

Notre Dame Journal of Formal Logic 

Online access to the Notre Dame Journal of Formal Logic 
through Project Euclid requires the completion of a 
technical profile form. Please see dukeupress.edu/library/
electronicaccess/ndj_access.html for more details.

Novel 

Duke University Press will be the new publisher beginning 
in 2009 with volume 42, issue 1.

Radical History Review 
The 2009 volume includes issues 103–105.

 

Small Axe 

Duke University Press will be the new publisher beginning 
in 2009 with volume 13, issue 1.

Social Text 
Volume 27 includes issues 98–101.

Duke University Press Societies for Individuals 

American Dialect Society 
American Literature Section  
American Society for Ethnohistory 
GL/Q Caucus for the Modern Languages 
Labor and Working-Class History Association 
Social Science History Association 
Society for French Historical Studies 
Society for Neuro-Oncology

Electronic Collections

Carlyle Letters Online 
The Carlyle Letters Online is a fully searchable electronic 
collection of over 10,000 letters. This project is freely 
available. carlyleletters.org

DMJ 100 

The Duke Mathematical Journal: Volumes 1–100 is the first 
100 volumes of the Duke Mathematical Journal, accessed 
in a fully searchable electronic format via Project Euclid. 
projecteuclid.org/dmj100

e-Duke Books Scholarly Collection 
The e-Duke Books Scholarly Collection provides perpetual 
access to a minimum of 100 new scholarly books in a 
calendar year. Current subscribers also receive online access 
to over 800 backlist titles.  
dukeupress.edu/library/edukebooks.html

e-Duke Journals Scholarly Collection 
The e-Duke Journals Scholarly Collection offers access to 
thirty humanities and social science journals. Current 
subscribers can access all available back issues. 
dukejournals.org

Euclid Prime 
Euclid Prime includes a minimum of twenty-one journals 
in mathematics and statistics.  
projecteuclid.org

For more information please visit  
www.dukeupress.edu/library.
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